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Dear Mr Pieter De Larey

| would just like to take the time to thank you for outstanding service delivery the

past year.

Not only this year but for the last 18 years we have had nothing but good service.

We have

fitted Robin Engines on our Industrial mowers and have had no complaints or
comebacks

whatsoever. There was a time where an engine had seized but that was due to the

client

ripping out the foam in the air filter, and even then, did Goscor go out their way to

help the

client.

We believe our Mowers to be the toughest on the market at the moment and they get
supplied to all parts of Africa and even at times to other parts of the world and the only
time we hear of the clients is when they need replacement service parts. | believe Goscor
has always prided themselves in supplying a quality product with a quality service and |
would continue supporting the product and fitting Robin engines onto my mowers. |
always say to people "l like to sleep well at night by not fitting an inferior engine onto my
product, but by fitting a Robin engine on," because | firmly believe that we have a
superior

and | in turn need a superior product.

Again, | would like to thank you and the staff of Goscor for an excellent product with
excellent service and professionalism.



Regards

Chris & Nick Potgieter



