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Dear Goscor Customer,

rengths and weakness are. We are continually
you. Your opinions are important to us.

for us to evaluate in your opinion where our
you and improve the overall relationship wit

Careers s we start a new year, it is importa;
striving to improve our service levels

View Goscor Video

Please take 3 few minutes to complete the following brief survey as your input will help us improve our services and strengthen

Useful Links partnerships with you, our valued customer:

Click here to complete our online survey.

Image galleries
‘Should you have any queries related to any aspect of our business, please contact Debby Parsonson, Group Marketing

Communications Manager on dparsonson@goscor.co.za or phone 0861 GOSCOR (467 267).
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October 2009 Survey
HOW DO YOU RATE OUR SERVICE?

Dear Valued Goscor Customer
Being a service driven organisation, it is vital for us to constantly evaluate our clients’ opinions regarding our strengths and weakness. We are continually striving to improve our service levels and cement the overall relationships we have with our customers. 

Please take a few minutes to complete the following brief survey as your honest input will help us improve our service levels and strengthen partnerships with you.

	Company Name
	

	Contact Name
	

	Title
	

	Please click in the appropriate block next to each of the following questions:

	
	POOR
	FAIR
	GOOD
	VERY GOOD
	EXCELLENT
	NOT APPLICATBLE
	REMARKS (Optional)

	Sales Enquiry to Order



	1. Response time to equipment enquiry
	
	
	
	
	
	
	

	2. Sales representative product knowledge
	
	
	
	
	
	
	

	3. Updating status on order
	
	
	
	
	
	
	

	4. Equipment / Consumable delivery
	
	
	
	
	
	
	

	Delivery



	1. Product hand-over
	
	
	
	
	
	
	

	Parts Enquiry to Order



	1. Response time to parts enquiry
	
	
	
	
	
	
	

	2. Parts availability
	
	
	
	
	
	
	

	3. Delivery time
	
	
	
	
	
	
	

	4. Updating status on delays
	
	
	
	
	
	
	

	Service Enquiry to Order



	1. Response time to breakdown call
	
	
	
	
	
	
	

	2. Response time of mechanic / technician to site
	
	
	
	
	
	
	

	3. Updating status on repairs
	
	
	
	
	
	
	

	4. Quality of repairs
	
	
	
	
	
	
	

	5. Skill of mechanic / technician
	
	
	
	
	
	
	

	Communication



	1. General communication
	
	
	
	
	
	
	

	Additional comments (optional)
	


Thank you for completing our survey.  Please fax this form back to 086 634 1428 or email dparsonson@goscor.co.za. 
Should you have any queries related to any aspect of our business, please contact us on 086 123 GOSCOR (467 267).






